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I am looking for full-time employment with a stable organization that 

extends my professional experience within the Information Technology field.                

 
 

IT Related Experience 
 

Part-Time Developer                                                        2019 

• Assisting consultant with AWS cloud applications development. 

o Developing an EC2 hosted HTML front-end and PHP API backend to utilize an RDS 

database for tracking associate badge information during company giveaways. 

o Developing AWS API Gateway and Lambda micro-services to perform CRUD processes 

on the badge database.  The html is hosted in a BeanStalk environment and one of the 

endpoints will be connected to an SQS queue to add badge info to the database. Other 

AWS cloud services such as S3, SNS, SES, and Cognito are being used as well. 

IT Technician @ eXcell Staffing Div. CompuCom                 2018 

• Project assignment primarily focused on a large-scale laptop/desktop refresh rollout for Fluor 

Corporation in Greenville SC, but also assisted in daily break/fix support in certain situations.  

o Hired as the initial technician and trained 2 others on defined rollout process 

o Inventoried and imaged hundreds of computers 

o Did testing and remediation of hardware/software issues during rollout 

o Interacted with end users to coordinate satisfactory equipment replacement  

o Performed remote IT support for equipment swap-out for distant personnel 

IT Support Resource @ CGF LLC                                       2017 

• Project assignment primarily focused on a large-scale MFD (multi-function printing devices) 

rollout at BMW Manufacturing in Greenville SC, but also assisted in daily tech support issues in 

certain situations. 

o Supported asset management and deployment planning for the MFD project 

o Imaged laptops and performed equipment swap-out with users  

o Performed other tech support tasks (maintained Active Directory information, updated 

Remedy ticketing information, master data management clean-up, etc.) 

 

Applications Development Intern                                      2015-2016 
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• Worked with a family member who does IT consulting on various engagements.   

o Contributed to development/customization of internet websites for small/medium sized 

businesses 

o Developed a front-end application that interfaced to a cloud-based Infusionsoft CRM 

application using a RESTful web service API 

o Used content editor web-parts to customize SharePoint intranet pages using standard 

web tools and specialized JavaScript libraries 

o Assisted with development of supporting documentation for delivered services 

Part-Time Programmer                                                  2013-2014 

• Provided programming services to a small leasing/finance business while in college. 

o Website content management using WordPress, Flash, Photoshop, etc. 

o Customer database maintenance and reporting using MS Access 

o Marketing emails and other business special project support  

 

Skills and Capabilities 

 
• .Net and C# 

• HTML / CSS / JavaScript 

• PHP / MySQL  

• Java basic, C++ basic, Node.JS basic 

• Responsive site design 

• Parallax page scrolling 

• SEO techniques 

• jQuery, Bootstrap libraries 

• RESTful web services 

• Github code repositories 

• WordPress sites 

• Code frameworks (MVC) 

• Mobile design exposure 
 

• Jira, Trello, BaseCamp task tracking 

• Agile methodology 

• Windows 10 

• Microsoft Office 

• Active Directory 

• Computer imaging 

• Apple Mac OS 10, X 

• RSA SecureID tokens 

• Remedy ticketing 

• CMS (Content Mgmt. Systems) 

• FTP and SFTP 

• ODBC connectivity 

• Linux and SSH exposure 
 

Education and Training 

 
B.S. Digital Information Design (Web Applications) Winthrop University 2016 

 
Google IT Support Professional Certificate (2019) 

  

CompTIA A+ certification preparatory course training at Central Piedmont 

Community College (CPCC) while between project assignments in Q1-2018 


